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Welcome to the VertexFX Marketing Guide, your
go-to resource for reaching your business goal.

In this guide, we'll show you how to make your
brokerage's marketing strategy stand out to help
you attract more traders, grow your business, and
even expand to international markets.

In finance, effective marketing is
a must. It's the key to success. 

Hello!
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VertexFX Trader
VertexFX is a powerful and user-friendly trading
platform designed to meet the needs of both beginner
and experienced traders. It offers a comprehensive set
of features and tools that make trading in the financial
markets efficient and effective. 

Why VertexFX?
Easy to Use: VertexFX has a user-friendly interface suitable for
both new and experienced traders.

1.

Diverse Trading: It allows you to trade various financial assets,
including forex, commodities, stocks, and indices.

2.

Risk Management: You can protect your investments with
features like stop-loss and take-profit orders.

3.

Powerful Analysis: Access advanced tools for analyzing the
markets and making informed decisions.

4.

Mobile and Automated Trading: Trade on the go with mobile
apps, and use automated strategies for trading convenience.

5.
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B2B2C
Business Model and Target Market

1. Understanding the Business Structure 

Let’s get started



1. Understanding Your Target Audience

01

Let’s Start Shaping Your
Marketing Strategy

Helps you tailor your marketing efforts to the right
people, increasing the chances of success. When
you know your audience, you can speak directly to
their needs and preferences.

Create Customer Personas: 
Develop detailed customer personas, including demographic
information (age, gender, location), psychographic details
(interests, values, lifestyles), and behavioral traits (buying
habits, online behavior).

Competitor Analysis: Study what your competitors are doing
and who they are targeting.
Online Tools: Use tools like Google Analytics to gather data on
your website visitors. It can tell you a lot about their interests.
Social Media Insights: Analyze your social media followers to
understand their demographics and interests.
Customer Feedback: Speak directly with your customer. to
learn more about their needs and expectations.

Tips for Market Research:
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CUSTOMER PERSONA 1

OCCUPATION

NAME

AGE

LOCATION

INTREST

Fiona 

Finance Manager

UAE

35-45

Forex trading, online trading,
investment, trading platforms

Fiona is a seasoned Finance Director based in the

UAE, overseeing financial operations for a growing

financial institution. With a keen interest in forex

trading and investment, Fiona is on the lookout for

advanced trading platforms to enhance the

institution's capabilities. She values technology and

is interested in a long-term partnership with a

trading platform provider like yours.

BACKGROUND

CUSTOMER PERSONA 2

OCCUPATION

NAME

AGE

LOCATION

INTREST

Rahul

Project Manager, Trading
Technology

India

28-35

Margin trading, stocks,
trading platform solutions,
technology

Rahul is a tech-savvy Project Manager overseeing

trading technology at a rapidly growing brokerage

company in India. With a focus on margin trading and

stocks, Rahul is actively seeking a reliable trading

platform provider for the company's expansion. He is

particularly interested in your platform's

technological features and is open to exploring

opportunities in Cyprus and Estonia.

BACKGROUND

CUSTOMER PERSONA 3

OCCUPATION

NAME

AGE

LOCATION

INTREST

Malik

CEO (Chief Executive Officer)

Nigeria

45-55

Forex trading, physical
trading, precious metals,
trading solutions

Malik, as the CEO of a dynamic financial institution

with a global presence, is focused on expanding

operations in Nigeria and Bangladesh. With diversified

interests in forex and physical trading, especially in

precious metals, Malik is seeking cutting-edge trading

solutions. He is intrigued by your platform's

capabilities and is considering partnerships to

optimize trading strategies and explore opportunities

in Lithuania.

BACKGROUND

END USER PERSONA 1

OCCUPATION

NAME

AGE

LOCATION

INTREST

Raj

Precious Metals Trader

UAE

35-45

Forex trading, physical trading,
precious metals, trading platform,
Metatrader 4, Metatrader 5,
NinjaTrader

Raj is an experienced trader specializing in precious

metals based in the UAE. He values a platform that

caters to his specific interests and provides tools for

both forex and physical trading.

BACKGROUND

END USER PERSONA 2

OCCUPATION

NAME

AGE

LOCATION

INTREST

Tara

Trader , FX Trader

UAE 

22-30

Forex trading, margin trading,
stocks, online trading, trading
platforms, Metatrader 4,
Metatrader 5, NinjaTrader

ara is a tech-savvy FX trader based in India. She is

passionate about exploring new trading opportunities

and seeks a user-friendly platform. Tara is

particularly interested in advanced features like copy

trading and automated trading with robots. Her goal

is to optimize her trading strategy 

BACKGROUND

END USER PERSONA 3

OCCUPATION

NAME

AGE

LOCATION

INTREST

Amir

CEO (Chief Executive Officer)

Pakistan

22-30

Forex trading, margin trading,
online trading, trading
platform, copy trade,
Metatrader 4, Metatrader 5

Amir  is an aspiring trader in Pakistan looking to start his

trading journey. He is keen to explore user-friendly

platforms and is particularly interested in copy trading

to learn from experienced traders. 

BACKGROUND

2. Understanding Your Target Audience

B2B - Brokers our direct clients

B2B2C - Traders are our end users



User-friendly and easy to use.1.
Diverse Assets.2.
Advanced Technology3.
Risk Management tools.4.
Innovative Features.5.
Social Trading (Copy Trading).6.

Low Costs: Competitive pricing with low spreads and fees.1.
Education: Extensive learning resources.2.
Personalized Support: Exceptional customer service.3.
Leverage Options: Flexible leverage choices.4.
Regulatory Trust: Strong regulatory compliance.5.
Bonuses and Partnerships: Exclusive promotions.6.
Local Expertise: Specialized knowledge in a specific region.7.
Demo Accounts: Practice accounts for testing strategies.8.
Fast Withdrawals: Quick and secure fund withdrawals.9.

2. Set Your Unique Selling Points
are the unique advantage that makes customers choose
you over competition by setting and creating USPs by:02

Provide other Services and Advantages:

Provide VertexFX Trading Platform:
and take advantage of it’s unmatched capabilities!
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Why do Brokers need their own branded mobile app?

Get VertexFX Standalone Mobile
Application

The VertexFX Branded mobile app is a game-changer for
brokers. It's a unique selling point that elevates a broker's
brand, increasing trust and recognition. With a user-friendly
interface and advanced features, it provides traders with a
convenient and engaging on-the-go experience. This exclusive
app sets brokers apart, attracting and retaining clients,
ultimately boosting growth and revenue.

https://hybridsolutions.com/en/2023/07/12/boost-your-brand-visibility-with-vertexfx-standalone-mobile-app/


Create a Strong Online Presence

3. Online Marketing 

8

Online marketing plays a pivotal role in the success of businesses. It
serves as a powerful tool to connect with a global audience, build
brand awareness, and onboard new customers.03

To leverage online marketing effectively, it's crucial to
establish a strong online presence. 

Here is how to start:

1. Website

2. Social Media

3. Content Marketing

Your Checklist to stronger
presence
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    How to Make Your Website Better?    

   Actions You Can Take   

Why is having a website Important?

Responsive and
User-Friendly Design 

Highlight Your
Unique Selling Points

Offer Educational
Videos and  Resources

01

03

05

02

04

06

Having a website is necessary for a brokerage as it establishes online visibility and
enhances credibility. A well-designed website contributes to brand building,
showcasing unique strengths and services . It serves as a dynamic communication
tool, allowing for client updates, market trends, and property listings.  ensuring the
brokerage remains competitive and responsive to market demands in the digital age.

Following the tips above will enhance your SEO making sure you appear on search engines  
which will potentially lead to increasing your traders base resulting in more revenue.

ensure the website is fast,
providing an optimal viewing
experience and is easy for
users to find information. 

promote and provide easy
access to your trading apps for
clients to download, create
accounts, and start trading.

Provide educational resources
about trading, financial markets,
and VertexFX platform features.
This can include tutorials,
articles, and videos.

Whether it's low transaction fees,
trading algorithm, or exceptional
customer service, make sure these
USPs are displayed on your
website.. 

Mention VertexFX Trading Platform
and that you’re a VertexFX Broker
this will assure that you appear in
search results when traders
demanding VertexFX, increasing
your client base.

Mention VertexFX

Add buttons that link to the
broker's social media accounts,
like Twitter, Facebook, and
LinkedIn. This way, clients can join
a community and stay updated on
market trends.

Social Media Integration 
Call-to-Action 

Integrate Your Trading
Applications  
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Maintain Brand Consistency on Social Media. To establish a
recognizable presence on social media, it's important to
maintain consistency across all pages. This means preserving
your logo, colors, and fonts in every post. Additionally,
creating a unique style and brand voice will help make your
content more familiar to your followers and keep your brand
at the forefront of their minds.

Fill in all the details on your social media profiles 
add your website, contact information like phone
number and valid email so people can easily find
you and reach out.

Consistent Branding

Optimized Profiles

How to enhance your Social media Channels?

Plan Your Posts

Have a plan for what you're going to post and when.
This way, you're regularly sharing interesting stuff.

Talk to Your Followers

Respond to comments and messages. Make
your social media pages a friendly place where



Use ads on social media to reach more
people.

Use Hashtags and Keep Up with Trends

Advertise Smartly

Add popular hashtags to your posts so more
people can discover them. Stay updated on
what's popular on social media. Change your
strategy to fit what people like.

How to enhance your Social media Channels?

 Check how well your posts are doing.
See what people like and do more of that

Look at Your Analytics
and Insights

Create and share valuable content such as blog posts,
articles, and infographics to educate and engage your
audience. This helps in establishing your expertise and
attracting more followers.

Content Marketing



Mastering Content Marketing
Share useful and content on your social media channel

Brand Awareness.1.
Lead Generation.2.
Educational Engagement.3.

Create weekly/monthly content calendar for when and what
you'll post containing the date,  written content, and design.

Use different kinds of content like articles, pictures, videos,
and more. This way, you'll reach more people.

VertexFX is highly demanded by traders help them find you
by mentioning VertexFX and using keyword in your content
and hashtags.

Use nice pictures and designs. Visuals make your content
more appealing.

01 - Set Clear Goals

04- Mention VertexFX and Use Words People Search For

02- Plan Your Content 

03- Make it Look Good

05 - Try Different Types of Content
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Hashtags To Use

Run Ads Monthly
Put out an ad every

month with a clear goal,
like getting more

followers.

Share what people are
looking for like platform
features, account types,

offers, news or tutorials and
educational posts.

#VertexFX #Forex 
#Trading #TradingPlatform

#MobileTrading

Mix it up with pictures,
videos, and short stories

to keep things
interesting.

MANAGE YOUR SOCIAL MEDIA 

Post Regularly

Post at least 2 times a
week

Share What
People Like

Use Different
Kinds of Posts

1

2

3

4

5

CONTACT US

www.hybridsolutions.com 

HOW TO

Need Help?

marketingteam@hybridsolutions.com

Don’t forget to mention you
company name
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We want to make things easier for you by providing
content that you can use right away. Whether you
need mockups and  logos for design or ready-to-
publish posts, we've got you covered. You can also
find educational video tutorials and marketing
videos in the following links

Where to find
VertexFX Marketing Content?VertexFX Marketing Content?



Our Website

VertexFX Marketing Content Page

Our YouTube Channel

Our Knowledgebase

our website hold many useful recourses like
information about VertexFX, blog posts and more.

Which is your starter kit , contains fonts, color
guidelines, screenshots, mockups and ready posts.
Publish your first post with a couple of clicks!

holding a library of tutorials, Marketing Videos and
more. 
Feel free to download and post with your own brand! 

Hybrid Solutions Knowledgebase is your hub for
insights and guidance on the VertexFX trading
platform and related technologies
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Written Content: 
Start your trading journey with [Your Brokerage Name], your trusted VertexFX Broker! Discover the advantages
that make us stand out:
Why [Your Brokerage Name]?

Low Swap Rates: Maximize your profits with our competitive rates.
 Trusted Platform: Rely on VertexFX for a secure and seamless trading experience.
Unique Benefits: [Highlight any other unique benefits you offer].

Try now by opening a demo account: [Insert Demo Account Link]
#VertexFX #Forex  #Trading #TradingPlatform #MobileTrading

Written Content: 
Stay connected to the market with ‘X’ Mobile Trader 
‘X’ Mobile Trader provides a wide range of features that establish it as the perfect solution, features include:
- Trading Directly from the chart with the ability to manage your orders and close them
- Advanced Easy orders management (Double, Inverse)
- Advanced market watch
- Close all profitable orders with one click
- Net Trade
Powered by VertexFX, Available for iOS and Android devices
#VertexFX #Forex #Trading #TradingPlatform #MobileTrading

Written Content:
Elevate your trading with [Your Brokerage Name]! 
Why Choose [Your Trading platform name]? Introducing the Net Trade Panel – your shortcut to seamless
trading!
 Net Trade Panel Benefits:

Effortless Position Management
Quick Net Position Assessment
Detailed Symbol Insights
 Efficient Net Hedge Handling

Categorize positions, close symbol types with a click - it's that easy!
Ready to trade smarter open an account now: [ insert link] 
#VertexFX #Forex #Trading #TradingPlatform #MobileTrading

Written Content:
Trade smart with XTrader! Powered by VertexFX

Easy interface for all traders.1.
Advanced tools for charting and analysis.2.
Robust security – your data is safe.3.
Expert support for your success.4.
Multi-asset trading flexibility.5.
One-click trading for quick actions.6.
Powerful Client Terminal for customization.7.

Start today for a seamless trading experience!
#VertexFX #Forex #Trading #TradingPlatform #MobileTrading

Ideas for your content Calander
A Perfect Beginning to Your VertexFX Marketing Journey 

Jumpstart Your Brokerage Firm!



@VertexFXTrader

@VertexFXTrader

@VertexFXTrader
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Let’s unleash 
Your Brokerage
Full Potential


